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REGULATION
§35.163 Information and
signage.

(a) A public entity shall
ensure that interested per-
sons, including persons with
impaired vision or hearing,
can obtain information as to
the existence and location of
accessible services, activi-
ties, and facilities.

(b) A public entity shall
provide signage at all inac-
cessible entrances to each of
its facilities, directing users
to an accessible entrance or
to a location at which they
can obtain information about
accessible facilities. The
international symbol for
accessibility shall be used at
each accessible entrance of a
facility.

ANALYSIS
§35.163 Information and signage.

Section 35.163(a) requires the public entity to provide
information to individuals with disabilities concerning
accessible services, activities, and facilities. Paragraph (b)
requires the public entity to provide signage at all inacces-
sible entrances to each of its facilities that directs users to an
accessible entrance or to a location with information about
accessible facilities.

Several commenters requested that, where TDD-
equipped pay phones or portable TDD’s exist, clear signage
should be posted indicating the location of the TDD, The
Department believes that this is required by paragraph (a). In
addition, the Department recommends that, in large buildings
that house TDD’s, directional signage indicating the location
of available TDD’s should be placed adjacent to banks of
telephones that do not contain a TDD.

ANA Handbaak .71



	Page 1
	Page 2
	Page 3

